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Box 3. Information. Multiplicity of sources and media fog.
"When we asked, the doctors didn't know yet; we had to wait. So it was hard to get the information. And the first thing we had, it was the rumors that we heard … they came before any information, how can I say, official information, therefore, uh, we did not necessarily have good data, we heard everything and anything…"

 "What I read (in the papers), it was worthless, it was … I talk a lot about politics, but it's because they were the ones who promoted that, it isn't even ... how can I say it … the doctors, quite simply. It was the politicians! I said to myself, but isn't it rather for the doctors to say? … Because doctors are generally more reassuring … "

"Uh, yes, I found that it was especially at the level of the politicians and media where that … I think from the political side, perhaps, the information wasn't expressed well… and as on the other side, there was the media who said a little of anything, uh, well, I think that people were a little lost and panicked…"
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